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CnnCcoK M3MEHSIIOLLNX JOKYMEHTOB
(8 pea. PegepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
o1 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C U3M., BHECEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cyaa PO
o1 18.07.2012 N 19-)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®epgepanbHbiM 3aKOHOM  PEryrnupyOTCS MNPaBOOTHOLUEHWUS, CBSA3aHHble C peanu3aumen
rpaxgaHnHoMm Poccunckor Pepepaummn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuumewn
Poccuiickon ®eaepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamMOyMnpaBneHus,
a Tawkke yCcTaHaBnuBaeTCs NOPSA0K PAaCCMOTPEHUS 0BpaLLeHnA rpaxgaH rocyaapCTBEHHbIMW OpraHamu, opraHamu
MECTHOro camoynpaBfeHNs U AOSMKHOCTHBIMU UL aMW.

2. YcraHoBneHHbIn HactoAwmMm ®PepepanbHbiM 3aKOHOM MOPSAOK PacCMOTPeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHuss rpaxgaH, 3a WckmioveHvem obpalueHun, KoTopble noanexar
paccMOTpeHVio B Mopsiake, YCTAHOBMEHHOM dhegepanbHbIMU  KOHCTUTYLMOHHBIMM - 3aKOHAMW U MHBIMU
deaepanbHbIMK 3aKOHaMW.

3. YcraHoBneHHbIn HactoawmMm depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHuns obpalleHui rpaxaaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHNWS, CBA3aHHbIE C paCCMOTPEHEM OBpaLLeHN MHOCTPaHHbIX FPadKAaH v nuy
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CRyvaeB, YCTaHOBMEHHbIX MeXayHapogHbiM [oroBopoM Poccuiickon
degepaumun nnu pegepansbHbIM 3aKOHOM.

4. YcTtaHoBneHHbIN Hactoswmm PenepanbHbIM 3aKOHOM MOPSIAOK PACCMOTPEHUS ObpalleHun rpaxgaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamMyM  MeCTHOrO  CamoynpaBfeHus W OOMMKHOCTHBIMKM - fuamMm
pacnpocTpaHAeTCa Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PAaCCMOTPEHVEM YyKasaHHbIMW OpraHamMu, OOSHKHOCTHLIMU
nMuamy obpalleHun obbeaVHEeHUN rpaxgaH, B TOM YMChne IopuaNYecKuMX nuu, a Takke Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTpeHneM obpalueHui rpaxgaH, o6beguHeHWn rpaxgaH, B TOM 4Yucrie lopuanyeckux nuu,
OCYLLECTBAAIOWNMN NYONMYHO 3HauYMMble (PYHKUMM rocydapCTBEHHbIMW U MYHUUMNAMNbHLIMW Y4YpexaeHnsmu,
WHBbIMW OpPraHM3aunsaMm U UX AOSHKHOCTHLIMY NULaMU.

(4acTb 4 BBegeHa degepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT NpaBo obpallaTtbCa NMUYHO, a Takke HanpaeBnsaATb MHAMBUAYASbHbIE U KOMMEKTUBHbIE
obpalleHus, Bknovasi obpaleHnss o0beaMHEeHUN rpaxgaH, B TOM YUCIE HPUANYECKUX MWL, B rOCYyAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOYNpPaBIEeHUa N UX SOMMKHOCTHLIM NWLaM, B FOCYAapCTBEHHbIE U MyHULMNAbHbIE
yYpeXaeHUs U UHble OpraHM3aunn, Ha KOTOpble BO3IOXEHO OCYLLECTBIEHNE NYONNYHO 3HAYMMbBIX (DYHKLUWA, U KX
JOMKHOCTHBIM NLIAM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxpgaHe peanusyloT NpaBo Ha obpalleHve cBoboaHO u Ao6poBonbHO. OCyLLECTBREHNE rpaXxgaHamu
npaea Ha obpallleHne He JOIMKHO HapyLlaTb npaea 1 cBoboabl APpYrnx JIULL,.

3. PaccmoTpeHue obpalleHui rpaxaaH ocylecTtsnsieTcss 6ecnnaTHo.

Cratbsa 3. [paBoBOE perynmpoBaHme NpaBOOTHOLLEHUN, CBA3AHHbIX C paCCMOTPEHNEM ObpaLLeHUi rpaxaaH
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1. MNMpaBOOTHOLLEHUNS, CBSI3aHHbLIE C PACCMOTPEHMEM ObOpalleHui rpaxaaH, perynupytotca KoHcTutyumnen
Poccuiickon  depepaumu, MexagyHapogHbiMu  goroBopammu  Poccuiickon  depepauun,  denepanbHbIMM
KOHCTUTYLIMOHHBIMU 3akOHamu, HacToswmM degepanbHbIM 3aKOHOM U MHbIMKU ddefepanbHbIMU 3aKOHaMU.

2. 3aKkoHbl U NHble HOpMAaTVBHbIE NPaBoOBLIE akTbl CybbekToB Poccuiickon ®enepauumn MoryT yctaHaBnmMBaThb
MONMOXEHWs, HanpaBfieHHble Ha 3aluTy NpaBa rpaxaaH Ha obpalleHune, B TOM YMCMe ycTaHaBnMBaTb rapaHTuu
npaea rpaxaaH Ha obpalleHue, AONOMNHAWME rapaHTUW, YCTaHOBIEHHbIE HacTosAwmum PegeparnbHbIM 3aKOHOM.

CraTbs 4. OCHOBHblE TEPMUHBI, UCMOMb3YyeMble B HacToswem PeaepanbHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YOTCA CrieayoLe OCHOBHbIE TEPMUHBI:

1) obGpalwleHne rpaxgaHuHa (ganee - obpalleHue) - HanpaBfeHHble B rOCY4apCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBfieHUst UM OOSMKHOCTHOMY NULy B MUCbMEHHOW ¢opme unn B (QOPMeE 3NEKTPOHHOTO
OOKYMeHTa npeasoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpaxaaHuHa B rocyqapCTBEHHbIN
opraH, opraH MEecTHOIo camoynpaBneHus:;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npennoXeHue - pekoMeHOauusl rpaxkgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB W MHBLIX HOPMAaTUBHbIX
NMPaBOBbIX aKTOB, OESATENbHOCTU rOCYOapPCTBEHHbLIX OPraHOB M OpPraHOB MECTHOFO camoyrpaBfieHusi, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNyYLLEHUIO COLManbHO-9KOHOMUYECKON U UHBIX cdep AeSTEeNbHOCTU rocyaapcTea u
obuecTsa;

3) 3asBneHune - npocbba rpaxgaHvHa O COAENCTBMM B peanu3auum ero KOHCTUTYLMOHHBIX Nnpas U cBo6oa
WNN KOHCTUTYLIMOHHBIX NpaB U ceoboa apyrnx nuu, nnbo coobLleHre 0 HapyLIEHUN 3aKOHOB U UHBLIX HOPMAaTUBHBIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbLIX OPraHOB, OPraHOB MECTHOIO CaMOYMpaBneHus |
OOIMKHOCTHBIX 1KLY, TGO KPUTKKA AEATENBbHOCTM YKa3aHHbIX OPraHOB M AOMMKHOCTHbIX JIALL;

4) xanoba - npocbba rpaxpgaHvHa O BOCCTAHOBMEHWMM WM 3alUMTE ero HapylleHHbIX npae, ceobop unu
3aKOHHbIX MHTepecoB Nnbo npae, cBO6GOA UM 3aKOHHbIX MHTEPECOB APYrUX NNl

5) [OOMKHOCTHOE fMUO - §nWUUO, TMNOCTOSIHHO, BPEMEHHO WAM MO  CreuuanbHOMY  NOSIHOMOYMIO
ocyulecTerswollee YHKUUM NpeacTaBUTenNs BRnacTu NGO BbINOMHAKLLEE OpraHU3aLnoHHO-pacnopsanTernbHble,
agMUHUCTPATUBHO-XO3SANCTBEHHbIE (DYHKLIMM B rOCYAapCTBEHHOM OpraHe Ui opraHe MeCcTHOro caMoynpaBreHus.

Cratba 5. [NpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHus

Mpu paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHoOM, OpraHOM MECTHOro CaMOYMNpaBneHust UIn
AOMKHOCTHBIM MMLOM rpaxXaaHuH MMeeT npaso:

1) npencTtaBnAaTb AOMNOMHMTENbHbIE AOKYMEHTbI M Martepuanbsl nnbo obpaiwaTtscs € npocbbon 06 umx
nctpeboBaHun, B TOM YUCIIE B ANEKTPOHHOW (hOpME;

(B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTBCA C JOKYMEHTamu U MaTepuanamu, KacalLMMUCa pacCMOTpeHus obpalleHus, ecrnm 3To He
3aTparveaeT npaBa, cBOOOAbl U 3aKOHHbIE MHTEepPeChl APYIMX MWL U eCfn B YKa3aHHbIX AOKYMEHTax u marepuanax
He cogepxaTcsi CBefeHWs, COCTaBnsoLmne rocygapCTBEHHYIO UMU WHYIO OXpaHsemytlo denepanbHbiM 3aKOHOM
TarHy,

3) nonyyaTb MUCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B OOpalleHun BOMpOCOB, 33 UCKOYEHWEM
crnyyaeB, YykasaHHbix B cTatbe 11 HacTodwero ®degepanbHOro 3akoHa, yBedoOMIleHME O nepeagpecauuu
NMUCbMEHHOro obpalleHns B rocygapCTBEHHbIN OpraH, opraH MECTHOrO CaMOynpaBfeHNst Unn JOMKHOCTHOMY nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHne NoCTaBneHHbIX B 06paLLeHm BOnpocos;

4) obpawaTtbcs ¢ xanobor Ha NpMHATOE No obpalLeHUIo pelleHre nnm Ha gencrtene (06esgencTeune) B CBS3M
C paccmoTpeHuem obpalleHns B agMuHUCTpaTMBHOM u (unn) cygebHom nopsgke B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®egepauuu;

5) obpaluatbca ¢ 3asBNeHNeM O NpeKkpaLleHn pacCMOoTpeHNst obpaLleHus.

CtaTtbs 6. rapaHTI/IVI 6GesonacHocTu rpaxgaHuHa B CBA3U C €ro 06pau.|,eHV|eM

1. 3anpelyaeTcs npecnegoBaHve rpaxaaHuHa B CBSI3U C ero obpalleHNeM B rocy4apCTBEHHbIN opraH, opraH
MECTHOIO CaMOyMnpaBfeHns WUAN K LOIMKHOCTHOMY §WUY C KPUTMKOM AEeATENbHOCTU YKa3aHHbIX OpPraHoB WIv
OOJPKHOCTHOrO nvua nmbo B LiensiX BOCCTAHOBIIEHWUS] UIM 3aLLMTbl CBOMX MpaB, CBOOOA W 3aKOHHbIX MHTEPECOB
nnbo npas, cBO6OA U 3aKOHHBIX MHTEPECOB APYIMX MNNLL.

2. MNpw paccmoTpeHnn obpallieHns He JonycKaeTcsa pasrnalleHne CBeLeHUN, coaepalmxcsa B obpalleHmm,
a TakKe CBEOEHWUN, KacalLMXCs YacTHOW XM3HU rpaxdaHuHa, 6e3 ero cornacus. He aBnsieTcst pasrnalleHnem
CBEOEHUN, cofepxawmxca B obpalleHuu, HanpaBneHne NMCbMEHHOTo OOpalleHnss B rOCY4apCTBEHHbIA OpraH,
opraH MECTHOrO CaMOYMNPaBfEHUst UMW  OOIMKHOCTHOMY Ivuy, B KOMMETEHUMIO KOTOPbIX BXOOUT peLleHue
rnocTaBrieHHbIX B 0OpalleHn BOMpOCOoB.

Cratbsa 7. TpeboBaHUsi K NMCbMEHHOMY 0GpalLleHunto
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1. ['paxgaHuH B CBOEM NMMCbMEHHOM ObpalleHun B 06a3aTenbHOM nopsake ykasbiBaeT NMbo HanMeHoBaHue
rocy4apCTBEHHOINO OpraHa WNM opraHa MEeCTHOro CaMOyMpaBfieHWs, B KOTOpble HamnpaBnseT MMCbMEHHoe
obpawieHne, nmbo amunuio, UMS, OTYECTBO COOTBETCTBYIOLLEIO [OOIMKHOCTHOrO nwuua, nnbo [OMKHOCTb
COOTBETCTBYHOLLErO Nvua, a Takke cBOM hamunmio, MMsi, OTHECTBO (NocrnegHee - Npu Hannyun), NOYTOBLIN agpec,
MO KOTOPOMY AOSXHbl ObITb HanpaBrieHbl OTBET, yBeAOMIleHME O nepeagpecaumy obpalleHusi, uanaraeT CyTb
npeanoXeHus, 3asBNeHNs Unm xanobbl, CTaBUT NIMYHYIO0 NOANWCh U AaTy.

2. B cnyyae HeobxoouMMoCTM B NOATBEPXKAEHME CBOWX OOBOLOB rpaXdaHWH npunaraet K NUCbMEHHOMY
obpalleHnto OKYMeHTbI U MaTepuarnsl MMbo nx Konuu.

3. OG6palleHue, nocTynuslliee B rOCyAapCTBEHHbIN OpraH, opraH MeCTHOrO CaMOynpaBfeHus wnm
OOIMKHOCTHOMY nuLy B hOpMe 3MNEKTPOHHOrO AOKYMEHTa, NOAMNEXUT pacCMOTPEHUI0 B NOpsAaKe, YCTaHOBNEHHOM
HacToawmMm PepepanbHbeiM 3akoHOM. B obpaleHun rpaxgaHuH B obs3aTtenbHOM nopsiike YykasbiBaeT CBOM
damunuio, UMsi, OTHECTBO (MocrnegHee - NpyY HanuMyuu), agpec ANEeKTPOHHOW MOYThl, €Cnn OTBET AOMKEH ObiTb
HanpaBreH B (QOPME IMEKTPOHHOrO AOKYMEHTa, M MOYTOBbIA agpec, ecnu OTBeT AOIkeH ObiTb HampaeneH B
nMcbMeHHON cpopme. [paxgaHuWH BnpaBe MPUIIOKWUTb K TakoMmy obpalleHuto Heobxoanmble [OKYMEHTbI U
mMatepuanbl B 3NeKTpoOHHOW ¢hopme nNubo HanpaBWTb yKa3aHHble OOKYMEHTbl U matepuanbl UM UX Konuui B
NMCbMEHHOM cbopme.

(vyacTtb 3 B pen. PeagepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 8. HanpaBsneHue u pernctpaumst NIMCbMeHHOro obpalleHns

1. MpaxpgaHuH HanpaBnseT NMCcbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
OpraH MECTHOro CamoynpaBfeHUs UM TOMY LOMHKHOCTHOMY NMLY, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHune
nocTaBMeHHbIX B 06paLleHn BONpoCoB.

2. lNncbmMeHHOe obpalleHne noanexut obs3aTenbHOM perucTpauum B TeYeHUe Tpex AHEeN C MOMEHTa
MOCTYNIEHNsI B FOCYAapCTBEHHbIV OpraH, OpraH MeECTHOIO CamoynpaBfeHns Unm OSPKHOCTHOMY nnuy.

3. NnucbMeHHoe obpalleHune, cogepKallee BONPOChI, PELUEHNE KOTOPbIX HE BXOAWT B KOMMETEHLMIO AaHHbIX
rocy4apCTBEHHOIO OpraHa, opraHa MeCTHOro CaMOYMNpaBIieHWst WM OOJMKHOCTHOTO Nuua, HarnpasnsieTcs B
TeYeHne cemMn OHEN CO OHSA peructpaumm B COOTBETCTBYHLUMIA OpraH MM COOTBETCTBYHLLEMY LOJIPKHOCTHOMY
nvuy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHMe MOCTaBfEHHbIX B OOpalleHMn BOMPOCOB, C YBEAOMIIEHUEM
rpaxgaHvHa, HanpaBusLLero obpalleHne, o nepeagpecalmm obpalleHuns, 3a NCKMIOYEHNEM Cryyas, YKa3aHHOro B
yactu 4 ctatbn 11 HacToswero ®PegepansHOro 3akoHa.

3.1. [lMncbmeHHOe obOpalleHne, copepxawee uWHpopMauuio O akTax BO3MOXHbBIX HapyLEeHUN
3akoHopgartenbcTtBa Poccuickon denepaumm B cdhepe murpauum, HanpaBnseTcs B TEeYEHWE NATUM OHEW CO OHSA
perncTpaumm B TepputopuarbeHbil opraH degepanbHOro opraHa WUCMONHUTENbHOW BNACTW, OCYLLECTBASIOLLErO
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOIIO, HAA30pY M OKa3aHMIo roCygapCTBEHHbIX YCnyr B cdepe
MUrpauumn, M BbICLUEMY [AOISDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pykKoBOOUTEMK BbICLLIETO
MCMONMHUTENBHOrO OpraHa rocygapcTBeHHOW Bnactn cybbekta Poccuiickon ®depepaumm) ¢ yBEOOMIIEHVEM
rpaxkgaHvHa, HanpasuBllero obpalleHne, O nepeagpecauun ero obpalleHusi, 3a WUCKIIOYEeHWEM cryyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacTodwero ®efepanbHOro 3akoHa.

(4acTb 3.1 BBegeHa defgepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrniv peLleHre NocTaBfieHHbIX B MMCbMEHHOM OOpaLLeHN BONPOCOB OTHOCUTCS K KOMMETEHL MU
HECKOSbKUX TFOCYOapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UNM AOSMKHOCTHBIX fuu, KOonus
obpalleHnss B Te4eHne cemMu OHEeN CO OHSA perucTpaumu HanpaensieTcs B COOTBETCTBYHOLLME rOCYyapCTBEHHbIE
OpraHbl, OpraHbl MECTHOrO CamoynpaBfeH1s UM COOTBETCTBYIOLLMM OOSDKHOCTHBIM NTMLAM.

5. FocyaapCTBEHHbIN OpraH, OpraH MeCcTHOro camoynpasfieHUst UM OOJMKHOCTHOE NULO NPU HanpaBreHuu
NMMCbMEHHOro 06paLleHnst Ha PacCMOTPEHME B APYrov roCy4apCTBEHHLIN OpraH, opraH MeCTHOro camoynpaBneHus
NN MHOMY AODKHOCTHOMY Ny MOXET B Ccrydyae HeoOXoOuMOCTW 3anpalumBaTb B YyKa3aHHbIX OpraHax wunm y
OOIMKHOCTHOIO Nnuua AOKYMEHTBI U Matepuarnbl 0 pesynbTaTtax pacCMOTPEHUSA MUCbMEHHOTO obpaLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpPeHMe B rOCyAapCTBEHHbIA OpraH, OpraH MeCTHOro
caMoynpaBrieHNst U1 OOMKHOCTHOMY NULLY, peLleHne nnu gencteme (0e3nencTeue) KoTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, MNPeQyCMOTPEHHbIM YacTblo 6 HACTOSILEN CTaTby,
HEBO3MOXHO HarpaBfneHue »anobbl Ha pacCMOTPEHWe B rOCYOAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CaMOyrnpaBieHUs UM AOSHKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELUEHME MOCTaBMEHHbIX B
obpalieHnn BompocoB, xanoba BO3BpallaeTcd rpaxgaHuHy C pasbsCHeHMeM ero npasa o6anoBaTb
COOTBETCTBYHOLUMNE pelleHne unu gencreune (6esgencTane) B yCTaHOBNEHHOM NOPsiAKe B CyA,.

Cratbsa 9. Oba3aTenbHOCTb NPUHATUS 0OpaLLEeHNsi K paCCMOTPEHMIO

1. O6pau_LeHMe, nocrtynumeuiee B FOCWJ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHna wunu
OOJDKHOCTHOMY nnuy B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXNUT o6ﬂ3aTeanomy pPacCMOTpPEHMNUIO.

2. B clny4ae HeobxoaMMocTn paccmaTtpuBatoLimne o6pau.|,eH|/|e FocyﬂapCTBeHHbllz OopraH, opraH MecCTHOro
camMoynpaslieHnAa nnn OOMmMKHOCTHOE JNMMUO MOXeT obecneunTb ero paccMmoTpeHne Cc Bbie3goM Ha MEeCTO.
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Cratba 10. PaccmoTpeHne obpalleHunst

1. F'ocygapCTBEHHbIN OpraH, opraH MECTHOIO camoyrnpaBfeHns Unu JOMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOTpeHue obpalleHus, B crnydae
HeobX0AMMOCTH - C y4acTUeEM rpaxaaHuHa, HarnpaBuMBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEKTPOHHOM ¢hopme, Heobxoaumble ANS paccMOTPEHUs obpalleHust
OOKYMEHTbl U MaTtepuarnbl B ApYrnxX rocyaapCTBEHHbIX OpraHax, OopraHax MeCTHOro CamoyrnpaBfeHUs U Y UHbIX
OOMKHOCTHbIX ML, 3@ UCKITIOYEHNEM Cya0B, OPraHOB AO3HAHUSA U OPraHoOB NPeABaPUTENBHOMO CNEACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpyvHUMaeT Mepbl, HanpaefieHHble Ha BOCCTAHOBMEHME WMU 3alUMTy HapyleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT MUCbMEHHbLIN OTBET MO CYLWEeCTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacToswero degepanbHOro 3akoHa;

5) yBegomMnseT rpaxgaHuHa O HanpaefeHuy ero obpalleHns Ha pacCMOTpPEHNe B APYron rocyaapCTBEHHbIN
opraH, opraH MeCTHOIo camoynpaBneHus UM UHOMY OOIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocynapCTBEHHBIN OpraH, opraH MECTHOrO camoynpaBiieHns U AO0IMKHOCTHOE NNLIO MO HanpaBfieHHOMY
B YCTaAHOBIIEHHOM MOpsiAKe 3anpocy [rOoCyAapCTBEHHOrO OpraHa, opraHa MeCTHOrO camoynpaBfieHus WIu
OOIMKHOCTHOrO nnua, paccMmaTtpuBatoLLmx obpalleHme, o6s3aHbl B TedeHne 15 gHen npeaocTaBnsaTh AOKYMEHThI U
mMatepuanbsl, HeobxoauMMble AMs PAacCMOTPEHUsA ObpalleHusi, 3a UCKIIOYEeHNEeM OOKYMEHTOB W MaTepuarnos, B
KOTOpbIX codepxaTCd CBedeHMUs, COCTaBMsiowme rocygapCTBEHHYIO UMW WHYH OXpaHsemyro denepanbHbiM
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBNEH OCOBbLIM NOPSAOK NPeaoCTaBneHus.

3. OTBeT Ha obGpalleHne NoanMCcbIBaeTCa PyKoBOAUTENEM rocygapCTBEHHOIO opraHa unm opraHa MecTHOro
camoynpaBreHusl, 4OSPKHOCTHBIM NIMLOM MO0 YyNONMHOMOYEHHBIM Ha TO fINLIOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHns Unm
OOIMKHOCTHOMY MLy B DOPME 3NIEKTPOHHOIO JOKYMEHTA, HanpaBnseTca B oOpMe 3MeKTPOHHOro AOKyMeHTa no
agpecy 3neKTPOHHOM MouYThl, yKazaHHOMY B OOpalleHuu, Unu B MUCbMEHHOW (OpME MO MOYTOBOMY ajpecy,
yKka3aHHOMY B obpalLeHnn.

(vacTb 4 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOoTpeHns OTAENbHbIX obpalleHnn

1. B cnyyae, ecnu B NUCbMEHHOM oOOpalleHun He ykasaHbl (aMmunusa rpaxgaHvHa, HanpasBuBLLENO
obpalleHne, nnm nNo4YTOBLIN agpec, MO KOTOPOMY [OIPKEH ObITb HanmpaBneH OTBET, OTBET Ha obpalieHue He
paetca. Ecnu B ykasaHHOM obpaleHun copepxatcs cBedeHus O MOAroTaBfMBaemMoM, COBEPLUAEMOM UMK
COBEpLUEHHOM MPOTMBOMPABHOM [AEesHUW, a Takke O nuue, ero MoAroTasBfvBaloLEM, COBEpLUAOLWEM WU
coBepLUMBLLEM, OOpalleHne MOAMNEeXWT HanpaBNeHWI B TOCYLAPCTBEHHbIN OpraH B COOTBETCTBUM C €O
KOMMNEeTeHLNen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTca cygebHoe pelueHue, B TEYEHUe ceMu OHEN CO OHSA perucrpauum
BO3BpaLLaeTCa rpaxaaHvHy, HanpasBuBlleMYy obpalleHue, C pasbsCHEHMEM nopsigka obkanoBaHus OaHHOTO
cyaebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocygapCTBeHHbIN OpraH, OpraH MeCTHOro CaMOYNpPaBrieHWs WM OOSMKHOCTHOE NULO MpK MOonyvYeHun
NMUCbMEHHOro obpalleHus, B KOTOPOM cofepxaTcs HeueH3ypHble nMbo ockopbuTenbHble BblpaXeHus, Yrposbl
XWN3HW, 300POBbLI0 M MMYLLECTBY AOMMKHOCTHOrO nuua, a Takke YfeHOB ero ceMbM, Bnpase OCTaBuTb obpalleHune
6e3 oTBeTa Mo CyLLeCcTBY NOCTaBNEHHbIX B HEM BONPOCOB U COOOLWUTL rpaXaaHuHy, HanpasusLLeMy obpalleHue, o
HeAoNyCTUMOCTU 310yNOTPeONeHNsi NpaBoM.

4. B crniyyae, ecnv TeKCT NUCbMEHHOro obpalleHusi He nogdaeTcs MPOYTEHWUO, OTBET Ha obpalleHune He
0AeTca M OHO He NOANEXWUT HanpaBfEeHUD Ha PacCMOTPEHVME B TOCYOApCTBEHHbLIA OpraH, opraH MEeCTHOro
CcaMOoynpaBrieHns Uy SOMKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEWN CO
OHA pernctpauum obpalleHust coollaeTcs rpaxaaHuHy, HanpasBuBLUEMY oOOpalleHue, ecnu ero damunusa u
MOYTOBBIN agpec NoAAATCHA NPOYTEHMIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnM B MNUCbMEHHOM obpalleHun rpaxgaHvHa COOEpXMTCS BOMPOC, Ha KOTOPbIN eMy
HeOQHOKpPaTHO OaBarnuncb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, un
npu 3TOM B OOpalleHnn He NPMBOAHATCS HOBble JOBOAbLI NN O0BCTOATENbCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCcTHOro CaMoynpaBneHUs, AOMMKHOCTHOE Nnuo Nnbo yNnorTHOMOYEHHOE Ha TO NUUO Brnpase
MPUHATb pelleHne 0 6e30CHOBAaTENbHOCTM O4YepeaHOro obpalleHnss 1 NpeKkpawleHun Nepennckn ¢ rpakgaHnHOM
Nno [aHHOMY BOMPOCY NpW YCIMOBMKM, YTO yKa3aHHoe oOpalleHMe W paHee HanpaensieMble 0b6palleHus
HanpaBnsNCb B OAMH U TOT XK€ rOCyAapCTBEHHbIA OpraH, opraH MECTHOrO CamMoyrnpaBfieHUs UM OQHOMY U TOMY
e OOMmMKHOCTHOMY nuuy. O JaHHOM pelueHnn yBeJOMITAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmre.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)
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6. B cnyyae, ecnv oTBEeT MO CyLECTBY MOCTaBMEeHHOro B obpalleHun Bonpoca He MoXeT ObiTb daH 6e3
pasrnaleHusi CBeOEHWU, COCTaBMSIIOWMX TOCYAAPCTBEHHYIO WIM VHYI0 OXpaHsiemylo defepasibHbiM 3aKOHOM
TaliHy, rpaXgaHuHy, HanpaBuBlieMy obpalleHune, coobLiaeTcs O HEeBO3MOXHOCTU [[aTb OTBET MO CyLLeCTBY
MOCTaBMEHHOIO B HEM BOMPOCa B CBSI3W C HEAOMYCTUMOCTbIO pa3rialleHnsl ykasaHHbIX CBEAEHWIA.

7. B cniyyae, ecnv NpuynHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleH BONpPOCOB HE MOT
OblTb fgaH, B MocCneayloweM ObinM  yCTpaHeHbl, [paXdaHWH BrpaBe BHOBb HamnpaBuTb ob6palleHue B
COOTBETCTBYIOLUUA TOCYAapCTBEHHbIN OpraH, opraH MecCTHOro CaMOYMNpaBreHUss WM COOTBETCTBYHOLLEMY
[AOMKHOCTHOMY NnLy.

Ctatbs 12. CpokM paccMOTPEHNSA NMMCbMEHHOIO 0bpalleHns

1. MucbmeHHoOe obGpalleHne, NOCTyNuBLLEE B roCYyAapCTBEHHbIM OpraH, opraH MECTHOro camoyrnpasneHus
NN JOMKHOCTHOMY NUL B COOTBETCTBUMM C MX KOMMETEHUMeNn, paccmatpuBaeTcs B TedeHue 30 gHen co gHA
permcTpaumm NMCbMeHHOro obpalleHuns, 3a UCKIMIDYEHEM Cryyas, yka3aHHOro B Yactu 1.1 HacTosLwen ctaTbm.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, MNOCTYNUBLUEE BbICWIEMY AOSMKHOCTHOMY nuuy cyobekta Poccuiickon
denepaumn (pyKoBOOUTENO BbICLUEr0 UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHOW BriacTn cybbekTta Poccumnckon
depepaummn) n cogepxailee nHdopmaumo o dakTax BO3MOXHbBIX HapyLeHWn 3akoHoaaTtenbcTBa Poccuickom
depepaumun B cdepe murpauumn, paccmaTpusaeTcss B TedeHue 20 OHeW cO OHA peructpauum MUCbMEHHOrO
obpaLuleHus.

(vacTb 1.1 BBegeHa PeaepanbHbIM 3akoHOM OT 24.11.2014 N 357-93)

2. B uckniountenbHbIX Criyvyasx, a Tawkke B Clyyae HarnpaBneHusi 3anpoca, NpeayCMOTPEHHOro 4acTbio 2
ctaten 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAMTENb rOCyAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
caMoynpaBrieHns, AOMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULO BNpaBe NPOANUTb CPOK PAaCCMOTPEHUS
obpaleHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MpOAJSIEHMM CpOKa €ro pacCMOTPEHUs rpaxaaHuHa,
HanpaBuBLLEro obpaLLeHue.

Cratbsa 13. JInyHbIA Npuem rpaxagaH

1. JInyHbIM Nnpuem rpaxgaH B rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBrieHUsa NpoBOANTCA
UX PYKOBOAMTENSIMW M YMOMHOMOYEHHBIMM Ha TO nuuamu. WHdopmauusa o MecTe npuema, a Takke o0
YCTaAHOBMEHHbIX AN NpUemMa OHSAX U Yacax JOBOAUTCS A0 CBEAEHMS rpaxaaH.

2. Mpn nn4yHOM Npueme rpaxgaHvH NpegbaBnseT JOKYMEHT, YAOCTOBEPSIOLWNIA €ro NIMYHOCTb.

3. CogepxaHune yCTHOro obpalleHnss 3aHOCMTCA B KapTOYKy MMYHOIO npuema rpaxgaHuHa. B cniyyae, ecnu
W3NOXeHHble B YCTHOM obpalleHmm akTbl M O0OCToATENnbCTBa SABMASKTCSA OYEBMAHBIMM U He TpebytoT
OONOSIHUTENbHOW MPOBEPKM, OTBET Ha OOpalleHMe C cornacusl rpaxpgaHuHa MOXEeT OblTb AaH YCTHO B Xode
NUYHOro npuemMa, 0 YemM [eraeTcs 3anucb B KapTOYKe NMYHOro npuema rpaxgaHuHa. B ocTanbHbIX cnyyasax
OaeTcs MMCbMEHHbIV OTBET MO CYLLIECTBY NOCTaBMNEHHbIX B 0O6paLleHn BONPOCOB.

4. NucbMeHHoe obpalleHne, NPUHATOE B XOAE NMMYHOTO NpueMa, NOANEXNUT PerMcTpaumm u pacCMoTPEHUIO B
nopsiike, ycTaHOBNEHHOM HacTodawmM deaepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHuM CoAaepXaTCs BOMPOCHI, pPeLleHNe KOTOPbIX HE BXOOUT B KOMMNETEHLUUIO
OaHHbIX FOCYLapCTBEHHOrO opraHa, opraHa MECTHOro CamMoyrnpaBfieHWss UNKU AOSMKHOCTHOrO nuua, rpaxgaHuHy
OaeTca pa3bsaCHEHVe, Kyda U B KAKOM Nopsaake eMy criegyet obpatuTbes.

6. B xoge nnyHoro npuema rpaxgaHvHy MOXeT ObITb OTKa3aHO B AafbHENLIEM pacCMOTPEHUN obpaLleHus,
ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB.

7. OTgenbHble KaTeropuy rpaxgaH B cnydasx, NpeaycMOTPEeHHbIX 3akoHogaTenbcTBoM Poccuiickon
denepaumu, NONbL3YTCHA MPaBOM Ha NUYHbLIA NPUEM B NEPBOOYEPESHOM NOPSAAKe.

(4yacTtb 7 BBegeHa denepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Crtatba 14. KoHTponb 3a cobniogeHnem nopsiika paccMoTpeHust obpalleHui

ocynapcTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOYMNPaBIiEHWs N OOJPKHOCTHbIE NULA OCYLLECTBMAIOT B
npegenax CBOEN KOMMNETEHUUW KOHTPOSb 3a COOMAeHMEM Mopsiaka pacCMOTpeHus obpalleHun, aHanuaupyloT
coAepXxaHue nocTynawwmux obpalleHun, NMPUHUMAKT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPaHEHUIO
MPUYUH HapyLLeHUs nNpaB, cBO6O U 3aKOHHBIX UHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepanbHOro 3akoHa

Jlnua, BWHOBHblE B HapyweHun Hactosiwero ®PenepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon depepaumu.

Cratbsi 16. BosmelleHne NpUYMHEHHbIX YObITKOB M B3bICKAHME MOHECEHHbIX PacXOA4oB MPW PacCMOTPEHUM
obpaleHnin
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1. MpaxgaHUH MMeeT NpaBO Ha BO3MelleHMe YObITKOB M KOMMEeHcauuio MoparibHOro Bpeda, NpUYUHEHHbIX
He3aKOHHbIM [AelcTBrem (6e3nencTBMeM) rOCyAapCTBEHHOIO OpraHa, opraHa MEeCTHOro CamMOyrpaBrieHUst WUiu
[AOJIKHOCTHOTO NnLia Npy pacCMOTPEHUM 0BpalLieHus], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxkaaHuH ykasan B o6palleHUn 3aBeoMO FOXKHbIe CBEEHWS, pacXofbl, MOHECEHHbIE B
CBA3M C pPacCMOTpeHMeM obpalleHns rocyaapCTBEHHbIM OpraHOM, OpPraHOM MEeCTHOro caMoynpaBfieHWst WUiu
JAOIMKHOCTHBIM NMLIOM, MOTYT BbliTb B3bICKaHbl C JaHHOMO rpa)kaaHuHa Mo peLleHuio cyaa.

Cratba 17. [lpusHaHue He peuncTBylOWMMUM Ha TeppuTtopum Poccunckon Odepepaumm oTAEMbHbBIX
HOpMaTMBHbIX NpaBoBbIx akToB Cotosa CCP

Mpu3sHaTb He gencTBylOLWUMM Ha TeppuTopumn Poccuiickon deaepaumm:

1) Ykas [pesmgmnyma BepxoBHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsiake
paccMOTpeHUs NPeanoXeHni, 3asBneHnii 1 xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [peaungnyma BepxoBHoro
Coseta CCCP "O nopsigke pacCMOTpeHUsi NpeanoXeHun, 3asiBrneHunin 1 xanob rpaxagan" (BegomocTtn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeCeHUM n3ameHeHui
n pononHeHuh B Ykas [lpesunguyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUSA MNpPeanoXeHWn,
3aaBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasosB [lpesmgmyma BepxoBHOro
Coseta CCCP 0 BHeCeHMN U3MEHEHUIN 1 OOMOMHEHN B HEKOTOpble 3akoHodaTtenbHble aktel CCCP" (BegomocTtu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTu, Kacawulencs yTBepxaeHus Ykasa [Npesvavyma
BepxoBHoro Coseta CCCP "O BHeceHWn M3MeHeHuIn 1 gononHeHuh B Ykas [Npesnanyma BepxoBHoro CoBeTa
CCCP "O nopsigke paccMOTpeHUst NPeaSIOKEHU, 3asiBNEHUA 1 xKanob rpaxaaH";

5) Yka3 lNpesvgnyma BepxoBHoro CoBeta CCCP ot 2 deBpansa 1988 roma N 8422-XI "O BHeceHun
pononHennn B Ykas [pesanguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCcMOTPeHUs NpearioxXeHun,
3asaBneHni 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHum Ykasos [lpesngnyma BepxoBHoro
Coseta CCCP 0 BHeCEHUM U3MEHEHWI N JONONHEHWI B 3akoHoaaTenbHble akTel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, kacatoLiencs yreepxaeHus Ykasa lNpesngmnyma BepxosHoro CoseTta
CCCP "O BHeceHun pgononHeHun B Yka3 [lpeangnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHust
npeanoXxeHnn, 3assneHni 1 xanob rpaxaaH".

Cratba 18. BctynneHue B cuny HacToswero ®egepanbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucteveHum 180 AaHen nocne AHS ero ouumanbHOro
onyobnukoBaHus.

Mpe3ngeHT
Poccuickon ®egepauun
B.MYTUH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-93
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